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MAYOR & CITY COUNCIL 
 

 

There are ten ward councilors, four at-large councilors and the City's Mayor 

who presides over the City Council meetings.  Ward councilors are elected 

every two (odd-numbered) years.   At-large councilors serve staggered four-

year terms, two members being elected at each municipal election.  The 

Mayor serves a two-year term. 

 

The City of Concord operates under a Council-Manager form of 

government, whereby the City Manager serves as the Chief Executive 

Officer. The City Manager is appointed by the City Council and is selected 

solely on the basis of executive and administrative qualifications. As the 

Chief Executive Officer of the City, the City Manager is responsible for 

overseeing all day-to-day City operations, insuring financial stability, 

fostering sound financial management practices, facilitating strategic 

planning for future growth and development as well as operational 

efficiency, and for maintaining the City’s overall commitment to providing 

high quality services to the Concord community. The Manager keeps the 

City Council informed of the ongoing condition of the City, and provides 

reports and recommendations as deemed advisable. The City Manager has 

the right to take part in the discussion of all matters coming before the City 

Council, but acts in a nonvoting advisory capacity. 

 

 

 

City of Concord, New Hampshire 



 

ASSESSING DEPARTMENT 

 

The Assessing Department is responsible for providing the citizens of Concord with an 

equitable and accountable real estate based assessment program; the fair administration 

of state statutes and programs governing property assessment; and a well run organization 

that is fiscally responsible and sensitive to the public's needs. 

 

 

COMMUNITY DEVELOPMENT DEPARTMENT 

 

The Community Development Department serves to establish a customer service oriented 

development assistance and review process that provides for necessary safety, 

environmental and community concerns in a well coordinated, timely, predictable and 

cost efficient and effective manner. 

The Business Development Division improves the quality of life for the taxpayers of 

Concord by preserving existing jobs, tax base, and the unique character of the City. The 

division strives to create opportunities for growth by expanding existing companies and 

attracting new quality employers, and for the balanced orderly development and 

redevelopment of Concord. 

The Code Administration Office assists the public through the construction and licensing 

processes and is responsible for the administration of Zoning, Building, Housing, 

Licensing and Health regulations.  

The Engineering Services Division provides quality, cost effective engineering services 

to the public. In addition, the division coordinates and provides a broad range of technical 

and engineering support to various City departments. All of these services encompass 

engineering, planning, design, project management, and construction management for 

municipal infrastructure and facilities, which are performed in a socially, ethically, and 

environmentally responsible manner and to high professional standards.  

The Planning Division, together with the City Planning Board, various City commissions 

and community groups, prepares and maintains a master plan for long-term development 

of the Capital City. The division analyzes and researches development of the Capital City 

and, in accordance with mandates of State law and City ordinances, provides advice and 

recommendations on long-term development. The division follows the ideals of the City 

Planning profession and seeks to assure the best possible environment for future 

residents, with urban and non-urban aspects consistent with the high standards expected 

by Concord residents and in harmony with the historic character of the Capital City.  

 

FINANCE DEPARTMENT 

 

The Finance Department creates and sustains a dynamic fiscal structure to meet legal 

requirements and supports attainment of the overall city mission. The department applies 

recommended business practices in accounting, auditing and financial reporting, asset 

and risk management and debt administration. The department supports financial policy 

development that promotes fiscal security, long-term self-reliance and the efficient use of 

labor, intellectual and physical capital and technology necessary to the provision of the 

highest level of customer service and information.  



 

The Purchasing Division strives to obtain the optimal value for the taxpayer through a 

process of acquiring goods and services and disposing of surplus personal property that 

timely meets the needs of city departments in conformance with the City Charter and 

ordinances, while encouraging competition in a fair, open, ethical and efficient manner. 

 

 

FIRE DEPARTMENT 

 

The Fire Department serves to protect the lives and safety of the citizens by providing 

fire prevention and education, response to fire, medical and hazardous materials incidents 

as well as other emergency assistance requests.  The Fire Department maintains a 

Communications Center, which dispatches emergency calls for the City of Concord and 

twenty other communities who comprise the Capital Area Mutual Fire Aid Compact.  

The Department maintains the City’s municipal fire alarm, traffic signal systems, and 

exterior fiber-optic network. 

 

 

GENERAL SERVICES DEPARTMENT 

 

The City’s General Services Department serves to enhance the quality of life in the City 

by providing maintenance and operation of the City's infrastructure, including roadways, 

sidewalks, bridges, buildings, storm drains, sanitary sewers and treatment, potable water 

supply and distribution, parks, cemeteries, ice arena, golf course, and motor fleet.  

 

 

HUMAN SERVICES DEPARTMENT 

 

The mission of the Concord Human Services Department is to provide interim assistance 

with basic needs for those who do not have the resources to meet these needs and 

encourage community involvement in addressing issues to help break the circle of 

poverty. 

 

 

INFORMATION TECHNOLOGY DEPARTMENT 

 

The Information Technology (IT) Department supports the City by dependably and 

securely delivering technology services to meet the business needs of City Departments 

and their customers, the City residents.  The Department is tasked with balancing the 

advantages and efficiencies of new technology, the ever escalating threats to security, and 

the need to minimize cost. 

 

 

LEGAL DEPARTMENT 

 

The Legal Department has two missions.  Statutory and common law defines these 

missions.  In the State of New Hampshire, a municipality has only those powers granted 

to it by the Legislature. Every action of a municipality must be justified by those powers. 

The mission of the City Solicitor is to insure that all actions of the City are within the 

powers granted to it by the Legislature and to foster the accomplishments of the City's 

goals and objectives within this legal framework. The mission of the City Prosecutor is to 

prosecute those persons charged with violating state or local law within the City.  The 



Prosecutor also has a paramount duty to the legal system to see that in the course of 

prosecution, justice is done. 

 

 

LIBRARY DEPARTMENT 

 

The mission of the Concord Public Library is to provide informational, cultural, 

educational and recreational resources and services to the people of Concord.  The library 

seeks to accomplish its mission through prudent management and development of its 

resources, and by providing access to a broad range of materials and services to meet the 

present and future needs of the community it serves.  The library’s core services are the 

following:  assistance in the location and use of library materials; selection of new books 

and audiovisual materials; acquisition, cataloging and processing of these materials for 

the public’s use; programs for children, teens and adults to promote books and reading; 

and loaning of library materials. 

 

 

PERSONNEL DEPARTMENT 

 

The Personnel Department works in partnership with its customers in supporting the 

mission of the City by establishing and implementing responsive human resource 

services which result in the recruitment, development, and retention of a highly qualified, 

diverse, well trained and motivated workforce by emphasizing open, honest and 

meaningful communication at all levels of the organization. This is accomplished within 

the framework of merit and collective bargaining processes, with due regard for equal 

employment opportunity, individual integrity, the provision of a safe work environment 

and the fiscal constraints imposed by the taxpayers through the City Council. 

 

 

POLICE DEPARTMENT 

 

The mission of the Police Department is to protect life and property, maintain order and 

attempt to resolve the community's needs by coordinating the required resources. 

 

 

RECORDS 

 

The City Clerk insures the preservation of documents, vital records, and historical 

records; provides City Council agendas, correspondence, minutes and maintains indexed 

actions of the Council and provides election services for the City of Concord. 

 

 

RECREATION DEPARTMENT 

 

The Recreation Department is responsible for providing a diversified program of year 

round activities for people of all ages and abilities.  The Department also schedules all 

outdoor athletic fields and four community centers. 
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SERVICES DIRECTORY 
 

If you have a 

question about… 

City Office and/or 

Department  

to Call 

Name of non-city 

business to contact 

Phone 

Number 

Ambulance Billing 

Questions 

 Concord Hospital 228-7117 

Animal 

Problems/Complaints-

Domestic 

Police Department  225-8600 

Animals – on 

ice/endangered 

Fire Department  225-8669 

Assessing Information  Assessing Department  225-8550 

Auto Registration Collections Department  225-8540 

Beaver Meadow Golf 

Course  

Golf Course  Pro Shop 

Superintendent 

228-8954 

225-7033 

Birth Certificates City Clerk’s Office   225-8500 

Block Parties  City Clerk’s Office  225-8500 

Building Permits  Code Administration   225-8580 

Burning Brush/Fire 

Permits  

Fire Department South End Station 

Manor Station 

Central Station 

Heights Station 

225-8664 

228-2702 

225-8659 

225-8654 

Bus System/CAT 

(Concord Area Transit) 

 Concord Area Transit 225-1989 

Business Development    225-8595 

Business Licenses  Code Administration  225-8580 

 

City of Concord, New Hampshire 



SERVICES DIRECTORY 
 

If you have a 

question about… 

City Office and/or 

Department  

to Call 

Name of non-city 

business to contact 

Phone 

Number 

Cemetery Information  General Services 

Department 

 225-3911 

Channel 17 (Municipal 

Access Channel)  

 CCTV – Concord 

Community Television 

226-8872 

Children's Library 

Services  

Concord Public Library  230-3690 

City Auditorium Rental 

Information 

General Services 

Department 

 230-3851 

City Clerk  City Clerk’s Office  225-8500 

City Controller  Finance Department  225-8560 

City Council Meetings  City Clerk’s Office  225-8500 

City Engineer  Engineering Division  225-8520 

City Manager  City Manager’s Office  225-8570 

City Solicitor  City Solicitor’s Office  225-8505 

City Treasurer  Collections Division  225-8540 

Code Administration  Community 

Development  

 225-8580 

Community Centers  Recreation Department  225-8690 

Community Development Community 

Development  

 225-8510 

Community Gardens on 

Clinton Street 

 State Division of Forests 

and Lands 

271-3456 

Concession Stand 

Licensing 

 

Code Administration  225-8580 

 

Concord Public Library Concord Public Library   225-8670 



SERVICES DIRECTORY 
 

If you have a 

question about… 

City Office and/or 

Department  

to Call 

Name of non-city 

business to contact 

Phone 

Number 

Concord School District  Superintendent’s Office 225-0811 

Conservation 

Commission 

Planning Division  225-8515 

 

Construction Permits Code Administration  225-8580 

Court Payments and Fines  Concord District Court 271-6400 

Crime Prevention Police Department  225-8600 

 

Current Land Use Assessing Department  225-8550 

Cutting Timber Assessing Department  225-8550 

Data Processing IT Department  225-8597 

Dead Animals in Public 

Right of Way  

General Services 

Department 

 228-2737 

Death Certificates  City Clerk’s Office  225-8500 

Demolition Permits  Code Administration   225-8580 

Driveway Permits, New Code Administration   225-8580 

Driveway Permits, 

alterations to existing  

Engineering Division  225-8520 

Dog Licenses City Clerk’s Office  225-8500 

 

East Concord Community 

Center  

Recreation Department  225-8690 

Elections Information City Clerk’s Office  225-8500 

Employment with the 

City 

Personnel Department  225-8535 



SERVICES DIRECTORY 
 

If you have a 

question about… 

City Office and/or 

Department  

to Call 

Name of non-city 

business to contact 

Phone 

Number 

Everett Arena General Services 

Department 

 228-2784 

Excavation of 

Gravel/Sand 

Assessing Department  225-8550 

Finance Department   225-8560 

Fire Department 

(emergency) 

  911  

Fire Department (non-

emergency)  

Fire Department   225-8650 

Fire Hydrant Problems General Services – Water 

Division 

 228-2737 

Fire Prevention  Fire Department  225-8651 

Food Service Licensing 

and Inspection  

Code Administration   225-8580 

Friends of Concord Public 

Library  

 

Concord Public Library  230-3682 

Friends of Penacook 

Branch Library  

 

Penacook Branch Library  753-4441 

Garbage Collection  General Services 

Department  

 228-2737 

General Licensing Code Administration   225-8580 

General Services 

Department 

General Services 

Department  

 228-2737  

Green Street Community 

Center 

Recreation Department   225-8690 



SERVICES DIRECTORY 
 

If you have a 

question about… 

City Office and/or 

Department  

to Call 

Name of non-city 

business to contact 

Phone 

Number 

Grounds Maintenance 

Park Maintenance 

General Services 

Department 

 228-2737 

Hazardous Substances Fire Department  225-8514 

Hazardous Materials 

Disposal 

Fire Department  225-8514 

Heights Community 

Center 

Recreation Department  225-8690 

Heritage Commission Planning Division  225-8515 

House Address Numbers Engineering Division  225-8520 

Housing Code  Code Administration   225-8580 

Housing Inspection 

Program  

Code Administration  225-8580 

Human Services  Human Services 

Department 

 225-8575 

Ice Arena  General Services 

Department 

 228-2784 

Insurance Claims  Finance Department  225-8560 

Job Openings Personnel Department   225-8535 

Juvenile Delinquency 

Prevention/Diversion 

Police Department   225-8600 

Landfill/ 

Transfer Station 

Concord Transfer Station 

– Landfill  

 224-0890 

Landlord/Tenant 

Problems 

Code Administration   225-8580 

Legal Department City Solicitor’s Office  225-8505 

Library Administration Concord Public Library   230-3682 



SERVICES DIRECTORY 
 

If you have a 

question about… 

City Office and/or 

Department  

to Call 

Name of non-city 

business to contact 

Phone 

Number 

Library Information 

(Reference Desk) 

Concord Public Library  225-8590 

Life Safety Code 

Administration 

Code Administration  225-8580 

Marriage Licenses City Clerk’s Office  225-8500 

Memorial Field – 

Scheduling 

Recreation Department  225-8690 

Memorial Field – 

Maintenance 

General Services 

Department 

 228-2737 

Merrimack Valley School 

District 

 Superintendent’s Office 753-6561 

Missing Juveniles Police Department  225-8600 

Motor Vehicle 

Registration 

Collections Division  225-8540 

Motor Vehicle Titles Collections Division  225-8540 

Motor Vehicle Violations Police Department  225-8600 

Noise Complaints (day) Code Administration   225-8580 

Noise Complaints (night) Police Department   225-8600 

Oil Recycling Concord Transfer Station 

– Landfill 

 224-0890 

Parking 

 

Police Department  225-8600 

Patching of City Streets 

and Sidewalks 

General Services 

Department 

 228-2737 

Peddlers and Vendors 

Licensing/Complaints 

Code Administration   225-8580 



SERVICES DIRECTORY 
 

If you have a 

question about… 

City Office and/or 

Department  

to Call 

Name of non-city 

business to contact 

Phone 

Number 

Penacook Branch Library Penacook Library  753-4441 

Personnel Department   225-8535 

Planning Division Community 

Development 

 225-8515 

Playground Maintenance General Services 

Department 

 228-2737 

Police Department 

(emergency) 

  911 

Police Department (non-

emergency) 

Police Department  225-8600 

Potholes General Services 

Department 

 228-2737 

Property Assessment Assessing Department  225-8550 

Property Tax Exemptions Assessing Department  225-8550 

Public Health Code Administration  225-8580 

Public Properties  General Services 

Department 

 225-8691 

Public Works (General 

Services) 

General Services 

Department  

 228-2737 

Purchasing Department  Purchasing Department   225-8530 

Raffle Licensing  Code Administration   225-8580 

Real Estate Tax Bill Collections Division  225-8540 

Recreation Department Recreation Department  225-8690 

Rental Housing 

Inspections 

 

Code Administration   225-8580 



SERVICES DIRECTORY 
 

If you have a 

question about… 

City Office and/or 

Department  

to Call 

Name of non-city 

business to contact 

Phone 

Number 

Restaurant Inspection and 

Licensing  

 

Code Administration   225-8580 

Road Conditions  

 

General Services 

Department   

 228-2737 

Rooming House 

Inspection and Licensing 

Code Administration   225-8580 

RV Waste Disposal  General Services 

Department 

 225-8691 

Sand/Salt Operations  General Services 

Department  

 228-2737 

School Board   Concord 

Merrimack Valley 

225-0811 

753-6561 

Septage Waste Disposal  General Services 

Department 

 225-8691 

Septic Systems  Code Administration  225-8580 

Sewer Emergencies General Services 

Department 

 228-2737 

Sidewalks  General Services 

Department  

 228-2737 

Signs/Sign Code  Code Administration   225-8580 

Signs, Street of Traffic General Services 

Department 

 228-2737 

Site Development Permits Planning Division  225-8515 

Snow Removal General Services 

Department 

 228-2737 

Solid Waste Recycling General Services 

Department 

 228-2737 



SERVICES DIRECTORY 
 

If you have a 

question about… 

City Office and/or 

Department  

to Call 

Name of non-city 

business to contact 

Phone 

Number 

Special Exceptions (Land 

Use) 

Code Administration  225-8580 

Steam Condensate Bills General Services 

Department 

 228-2737 

Stop Sign Request Engineering Division  225-8520 

Street Cleaning General Services 

Department 

 228-2737 

Street Excavation Permits Engineering Division  225-8520 

Street Fair Licensing Code Administration  225-8580 

Street Light Repair  Unitil 224-2311 

Street Location Police Department  225-8600 

Street Maintenance General Services 

Department 

 228-2737 

Street Sweeping General Services 

Department  

 228-2737 

Street Trees Planning Division  225-8515 

Subdivision 

Regulations/Applications  

Planning Division  225-8515 

Swimming Pools/ 

Public Pools 

Recreation Department   225-8690 

Swimming Pool 

Inspections/Permits 

Code Administration  225-8580 

Tax Bills  Tax Collection Office  225-8540 

Tax Maps  Assessing Department   225-8550 

Tax Collection Office  Collections Division  225-8540 



SERVICES DIRECTORY 
 

If you have a 

question about… 

City Office and/or 

Department  

to Call 

Name of non-city 

business to contact 

Phone 

Number 

Taxicab Inspection and 

Licensing  

Code Administration   225-8580 

Tennis Courts/ Lessons Recreation Department  225-8690 

Tennis 

Courts/Maintenance 

General Services 

Department 

 228-2737 

Tire Recycling Concord Transfer Station 

- Landfill 

 224-0890 

Titles, Vehicles  Tax Collection Office  225-8540 

Traffic Lights  Fire Department  225-8669 

Traffic Signs  General Services 

Department  

 228-2737 

Trash Collection  General Services 

Department  

 228-2737 

Tree Branches “City 

Trees Only”  

General Services 

Department 

 228-2737 

Underground Storage 

Tanks 

Fire Department and 

Engineering Division 

 225-8651 

225-8520 

Universal Commercial 

Code (UCC) Filings  

City Clerk’s Office  225-8500 

Variances  Code Administration   225-8580 

Vendors - Mobile Food 

License & Inspection  

 

Code Administration  225-8580 

Wastewater Treatment 

Plant (Hall Street)  

 

General Services 

Department 

 225-8691 

Water/Sewer Bills  

 

 

General Services 

Department 

 225-8693 



SERVICES DIRECTORY 
 

If you have a 

question about… 

City Office and/or 

Department  

to Call 

Name of non-city 

business to contact 

Phone 

Number 

Water Treatment Plant  General Services 

Department 

 225-8696 

Welfare Department  Human Services 

Department  

 225-8575 

West Street Ward House  Recreation Department   225-8690 

Wild Animals  (Suspected 

Rabies) 

 NH Fish and Game 

Department 

271-3361 

Wild Animals (Nuisance)  NH Dept of Agriculture – 

Wildlife Services 

223-6832 

Yard Sale Permits Code Administration   225-8580 

Zoning Code Administration  225-8580 

 



COMMUNITY CALENDAR 

JANUARY - Tax payment due · Christmas trees may be disposed of at White Farm on Clinton St. through 

Jan. 31 · White Park Winter Carnival · Outdoor ice skating at Merrill and White Parks 

FEBRUARY - Little League Signups · Special February Vacation Week Recreation Activities · Tax 

abatement application due by Mar 1  

MARCH - Tax payment due · Remove artificial flowers from cemeteries by April 1 

APRIL - Youth football signup · Dog license renewals · National Library Week and book sale · Beaver 

Meadow Golf Course opens · Spring vacation week library programs · April Vacation Week Recreation 

Programs 

MAY - Fall Youth soccer signup begins · Kiwanis Trade Fair at Everett Arena · Summer Recreation 

brochures available · Annual Memorial Day Parade · July and October Tax bills mailed · The Friends 

Program launches its Annual Friends finding Friends Program on May 2 

JUNE - Budget hearings · Tuesday and first Friday evening summer music series begin · Library Summer 

Reading Club · Household Hazardous Collection Day · Annual Police/Fire Parade · Quarry Dog Games 

begin 

JULY – Tax payment due · July 4th fireworks display at Memorial Field · Downtown Market Days · 

Recreation programs-day camp programs, tennis, soccer, horseback riding camps, swim lessons, etc. · 

Summer Ice Skating Everett Arena  

AUGUST - Summer Music Series Ends · Youth hockey signup · Capital Criterium Bike Race · Summer 

Reading Club party · Deadline to sign up for fall soccer · National Night Out  

SEPTEMBER - Family story time begins at the Library · Concord Reads begins  

OCTOBER - Tax payment due · Youth basketball signup · Leaf pick up begins · Halloween observed on 

the 30
th

 in Penacook and the 31
st
 in Concord · Halloween Howl · Concord Reads events conclude 

NOVEMBER - Municipal elections · Tax Abatement applications available · General Election · Holiday 

Parade · Christmas Tree Lighting Ceremony · Golf course closes · Artificial flowers may be placed in 

cemeteries · Tax Rate Set · January and March tax bills mailed  

DECEMBER - Midnight Merriment · Winter Vacation Week Recreation Programs · Annual Ski & Skate 

Sale 



 

 

HISTORIC INFORMATION ABOUT THE CITY 
 

The land which Concord now occupies along the banks of the Merrimack 

River was settled thousands of years ago by Native Americans. The broad 

sweeps of the river valley, good soil for farming, and easy transportation on 

the Merrimack made the site of Concord equally inviting to English-

speaking settlers in the eighteenth century. Settled by immigrants from 

Massachusetts in 1725, the community grew in prominence during the 

eighteenth century. Some of Concord's earliest houses remain today at the 

north end of Main Street. In the years following the American Revolution, 

the City's central location made it a logical choice for the state capital, and in 

1808 Concord was named the official seat of state government. Today the 

1819 State House is the oldest state capitol in which the legislative branches 

meet in their original chambers.  

Concord's location also made it a hub for inland trade and commerce. One of 

the city's best-known industries was carriage manufacturing, and here world 

famous Concord coaches were built throughout the nineteenth century. A 

fine example of these coaches can be seen at the Museum of New 

Hampshire History.  

Furniture making and granite quarrying were also major local industries. The 

granite for the library of Congress in Washington, D.C. came from nearby 

Rattlesnake Hill, which to this day remains a major granite quarry. Because 

of Concord's central location, it became the northern hub of the railroad 

industry. For more than a century, scores of trains, headed in every direction, 

passed through the city daily. Concord was also the home of the nation's 

fourteenth President, Franklin Pierce, and the Pierce Manse at the north end 

of Main Street is open to the public. A few miles northeast of Concord in 

Canterbury, members of an unusual and fascinating religious order settled in 

the 1790s. Today Canterbury Shaker Village is the premier museum of 

Shaker life. Concord was also the home of teacher-astronaut Christa 

McAuliffe. She is memorialized at the Christa McAuliffe Planetarium, the 

nation's most technologically sophisticated planetarium.  

In addition to being the state capital, Concord is a center for health care in 

Northern New England and home to several major insurance companies. Its 

neighborhoods and its main street reflect almost 270 years of history.  
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